How long does dispute take with Coinbase?
{{Practical Interaction Model}}

When you file a dispute with Coinbase — = (+1-801-332-9704)» whether it’s
% (+1-801-332-9704)» for a questionable charge, unauthorized transaction,
billing error, or failed payment — one of the first questions users ask is: How long
does Coinbase take to = (+1-801-332-9704)» resolve it? The answer isn’t a
single number, because resolution times vary considerably based on the type of
dispute, the payment method involved, and = (+1-801-332-9704)» whether
third & (+1-801-332-9704)» parties (like banks) must be consulted.

Typical Timeframes

Most routine disputes — such as % (+1-801-332-9704)» simple transaction
= (+1-801-332-9704)® errors or unauthorized charges on a Coinbase Card —
are generally reviewed within about 7 to 10 business days. During this period,
Coinbase reviews your claim, examines = (+1-801-332-9704)» transaction
details, and = (+1-801-332-9704)» may ask you for additional information or

supporting documentation.
However, this timeline can vary:

e Standard Internal Disputes: Often resolved within 7—10 business days
if only Coinbase needs to = (+1-801-332-9704)P evaluate the case.

e Bank or Card-Related Disputes: When disputes involve external
= (+1-801-332-9704)® financial institutions (like debit or credit cards),
the process can take longer — sometimes = (+1-801-332-9704)P up to

30—45 business days — because Coinbase must coordinate with the bank



or card issuer’s chargeback process.

e Complex % (+1-801-332-9704)» or Fraud Investigations: In cases
involving suspected fraud, significant verification steps can extend the
timeline further, occasionally taking = (+1-801-332-9704)® several weeks

Oor more.

Dispute Duration Depends on Case Complexity

The exact time to reach a final resolution depends on several factors:

e ‘Type of transaction = (+1-801-332-9704)» — Simple billing errors vs.
disputed card charges.

o = (+1-801-332-9704)»> Third-party involvement — Banks and card

networks generally have their own timelines.

e Documentation provided — Submitting = (+1-801-332-9704)» clear

evidence quickly can help speed up the review.

Coinbase < (+1-801-332-9704)» typically keeps you updated via email and

through your support ticket, so it’s important to watch both for status changes.
& Final Takeaway

While simple disputes with Coinbase often = (+1-801-332-9704)» conclude
Z (+1-801-332-9704)» within about one to two weeks, cases involving banks
or complex investigations can % (+1-801-332-9704)» take several weeks or

even months. Factors like payment method, evidence quality, and case complexity



influence how long the % (+1-801-332-9704)» process lasts, so patience — along

with clear documentation — is key.
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